
Social Media and 
Hurricane Sandy 

NYU Rudin Center for Transportation 

November 27, 2012 



Transportation During and After 
Hurricane Sandy 

Report & Interactive Timeline: 

NYURudinCenter.com/sandy 



Upcoming Event at NYU Rudin  

Short Talks, Big Ideas 

December 12 

 

Register here: 
http://wagner.nyu.edu/rudincenter/ 



Social Media’s Role in #Sandy 



When the Power Goes Out 



Not the First Time Social Media 

Saved the Day 



Using Twitter to Amplify 



Highlighting Recovery 





Challenges 
• Message coordination 
• Approvals 
• Risk versus speed 
• Creating a more open communications    
 culture 

Crisis Challenges 



For the Audience 

Where do you want to find  
information in an emergency? 



Robin Lester Kenton 
Director of Strategic Communications, NYC DOT 
rlesterkenton@dot.nyc.gov 
 

 
facebook.com/NYCDOT 

twitter.com/NYC_DOT 
nyc.gov/bikeshare 

 
 

 

Keep in Touch! 



MTA & Social Media 

Response to Superstorm 

Sandy 
NYU Wagner Rudin Center for 

Transportation Policy & 

Management  

November 27, 2012 



MTA & Social Media 

• Updated Information via Twitter 

• Video via YouTube (Joe Chan) 

• Still Photos via Flickr+Twitter & Facebook 

– Before: Preparation 

– During: Storm Hits 

– Aftermath, Part 1: Damage 

– Aftermath, Part 2: Restoration 

• Public Response 
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Latest Updates via Twitter 

• RTs of Major Announcements by Governor 

• Status of our Infrastructure 

• Service Updates 

– Subway, Buses, LIRR, MNR have separate 

accounts 

• Links to Updated Maps 

– RT’ing self every hour 

• Responses to Questions 

– “For everyone asking about …”  
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Still Photos 

• Uploaded to Flickr & Facebook 

• Tweeted Links to Flickr 

– Whole galleries or individual stills  

• Four Basic Categories of Photos 

– Before: Preparation 

– During: Storm Hits 

– Aftermath, Part 1: Damage 

– Aftermath, Part 2: Restoration 
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Photos: Preparation 
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Workers Block Subway Vents 

Action designed to reduce flooding, not prevent. 
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Generator Placed at Bus Depot 

Generator will ensure power throughout the storm. 

Metropolitan Transportation Authority 19 



Sandbags & Plywood Barricade Bus Depot 

Action designed to reduce flooding, not prevent it. 
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Express Buses Stored on Higher Ground 

Express buses removed from low-lying depots. 
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Last Passenger Boards Last Train 

Last train to depart from Grand Central Terminal: A local to 

Stamford shortly after 7 p.m. on Sunday, Oct. 28. 
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Grand Central Terminal 

on Lockdown 

Metro-North Assistant Station 

Master locks Grand Central in 

advance of the storm. 
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LIRR Ticket Machines Shrink Wrapped 

To protect them from wind-driven rain. 
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Photos: During Storm 
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MTA ‘Takes Over’ New Digital Ad Screens 

The MTA “takes over” digital screens normally used for advertising. 

Helps customers avoid walking into closed stations. 
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Chairman Inspects Flooding 

MTA Chairman Joe Lhota inspects flooding in Lower Manhattan 

with NYCT President Tom Prendergast 
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Empty Grand Central Terminal 

Terminal Closed in advance of the storm. 
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Governor and Chairman Downtown 

Governor and Chairman Lhota are on scene at Hugh L. Carey 

(Brooklyn-Battery) Tunnel. 
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Subways Connect to Free ‘Bus Bridge’ 

Buses take the place of subways while tunnels are flooded. 
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Photos: Damage 
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Hugh L. Carey 

(Brooklyn-Battery) 

Tunnel Flooding 

Most-seen photo on Flickr is from a 

traffic camera. 
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Washed Out Tracks 

Ballast washed out from under the A line to the rockaways. 

Metropolitan Transportation Authority 33 



Boat on Metro-North’s Hudson Line 

Pleasure craft washed onto tracks. 
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Trees Down Across Tracks  

Trees on Metro-North tracks. 
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Tracks Flooded  

Near Garrison on Metro-North Hudson Line 
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Queens-Midtown Tunnel Flooding 

Water and ceiling become one in distance. 
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LIRR West Side Yard Flooded 

LIRR yard floods; trains had been moved to high ground. 
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Boat Attached to Dock on LIRR Parking Lot 

Boat attached to its dock floats to LIRR parking lot. 
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Damaged Signal Components 

Damaged vs. pristine version 
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South Ferry Station Flooding 

Platform, tracks, totally flooded. 
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Photos: Restoration 
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Boat Lifted Off of Tracks 

Crane puts boat onto flatbed freight car. 
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Pumping 14th Street Tunnel (L) 

Used on Front Page of NY Times 
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Pumping 14th Street Tunnel (L) 

Some water remains. 
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LIRR Customer Reps Greet Commuters 

They provide info on abridged service. 
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Public Response 
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