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Health Communications: Changing Social Norms in Theory and Practice

GPH-GU 2405
Class Schedule: Tuesdays and Thursdays 4:55 PM - 6:35 PM
Class Location: Zoom Link available on Classes
Semester: Summer 2021
Professor: Carlos Chirinos Ph.D.
Email: carlos.chirinos@nyu.edu
Office Hours Click here for availability on Google Calendar

A) COURSE DESCRIPTION

This course provides an introduction to the theory, design, implementation, and evaluation of
health communication programs. Several resources are used to allow students to acquire
practical knowledge and skills in health communications planning and implementation. Case
studies, resources, research tools and examples of different media channels are reviewed and
analyzed to explore how to reach different target audiences with the most effective health
communication interventions.

B) COURSE LEARNING OBJECTIVES AND COURSE COMPONENTS

Course Learning Course Components
Objectives
Lesson topics:
Define fundamental e Introductory class
concepts in public e The basis of health communication

health communications.

Assignment/assessment: Essay 1
Read throughout the semester: Health Communication: From Theory
to Practice by Renata Schiavo.

Describe theories of Lesson topics:

health behavior as well e Top-down approaches to health communication

as targets, timing, e Bottom-up approaches to health communication

methods and e Community engagement and social mobilization in public health
measurement for e Health advocacy

accomplishing positive

behavior change. Assignments/Assessment: Essay 2 and analysis of two Health Films.
Read: Top-down and bottom-up health communication reading lists.
Watch: How to survive a plague and 93 days

Think entrepreneurially | Lesson topics:

and apply innovation to e Design of a health communication intervention

proven effective e Crisis communication

commu_nications e Education-Entertainment in health promotion: Ebola case study
strategies. e Monitoring and Evaluation (M&E) of health communication

interventions
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Assignments/assessment: Team-building exercise and participation
throughout the semester.

Read: Additional reading list

Podcasts, videos and online data sources will be used to design a
collaborative health communication intervention proposal for your final

presentation.
Strengthen written and | Lesson topics:
oral presentation skills e Effectiveness of health behavior change campaigns
while harnessing e Health communication project presentations
passion to construct
and pitch a winning Evaluation/Assessment: project participation and presentation quality:
health communications | relevance of data, rationale, strategy, formative research, clarity in the
plan. application of top-down or bottom-up communication theories, M&E

framework, cost analysis, indicators of success, sustainability, and
understanding the private, public and non-profit institutions involved in
the health communication space.

PRE-REQUISITES: NO PRE-REQUISITES

COURSE REQUIREMENTS

Attendance to this course is required and recommended, but sessions will be recorded and
posted for later view for those with timetabling conflicts. Please read articles as suggested in
class and to cite in your essays. Participation in class debates, team work, presentations, etc. is
part of the learning process and is evaluated throughout the course. Offline work on
presentations, readings and media critique will be part of participation.

ASSIGNMENTS

1)Two Media analyses of films (10% each)

Students watch two public health films and write a forum post reflecting on:

a)The public health topic: accuracy of public health data and analysis

b)Communication goal: target audience

c)Does it connect with health communication theory?

d)The value the format adds to the message: is it impactful? Is it informational? Is it creative?

2)Two Short essays (15% each)

Each student writes two short essays based on theory and evidence, addressing one question
for each essay. Length: approximately 1200 words each essay

Essay 1: What is the argument for and against top down communication and bottom up
communication models in public health? SEE REFERENCES

Essay 2: Analyze one specific health communication campaign and reflect how it confirms or
rejects theory based on evidence.

3)FINAL GROUP ASSIGNMENT
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Proposal narrative + presentation + power point (30%)
Working in teams, students design and develop a health communication intervention to address
public health challenges raised in the Sustainable Development Goals. The teams need to
compile health/epidemiological data, conduct a needs assessment, conduct a stakeholder
analysis, design a “theory of change”, provide an implementation plan with budget, and provide
a monitoring and evaluation framework to assess the impact of the proposed intervention.

GRADING COMPONENTS

Media analysis of two films (10% each)

Short essay (Top down and Bottom up health communication)
Short essay 2 (Analysis of a health campaign)

Health Communication Campaign Group Evaluation

Class participation

GRADING SCALE

A:
A-
B+:
B:
B-:

94-100 C+:
90-93 C:
87-89 C-:
83-86 D+:
80-82 D:
F:

NYU CLASSES

77-79
73-76
70-72
67-69
60-66
<60

20%
15%
15%
30%
20%

NYU Classes will be used extensively throughout the semester for assignments,
announcements, forum posts, and communication. NYU Classes is accessible through at
https://home.nyu.edu/academics

COURSE OUTLINE

epistemological
basis of health
communication

Date | Topics Readings/Materials Due Assignments Due
MAY | Introductory DISCUSSION: role of communication
25 class in public health

Review of the

syllabus, course

goals, assessment

and introductions.
MAY | The basis of Introduction and Chapter One. Health
27 Health Communication: From Theory to

Communication Practice by Renata Schiavo.

Explore the
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and interrogates
the value of
behavior change
versus
participatory
approaches to
communication.
Introduction to
top-down
approaches in
Health
Communication.

JUNE | Top-down Chapter Two. Health Communication:
1 approaches to From Theory to Practice by R.

health Schiavo.

communication
We will explore Minimum 3 articles from the Top-
the basic tenets of | down communication reading list.
behavioral
theories related to
health
communication,
including social
learning, diffusion
of innovations,

health belief
model.

JUNE | Bottom-up Chapter three. Health TEAM-BUILDING

3 approaches to Communication: From Theory to EXERCISE FOR THE
health Practice by R. Schiavo. FINAL PROJECT

communication Trostle, Epidemiology & Culture
In this class we
will explore the Minimum 3 articles from the bottom
role of culture in up communication reading list.
understanding
and addressing
health and
disease and
explore culture-
centered models
of communication.

JUNE | Community Chapters Four, Five and Six. Health Essay 1
8 engagement and | Communication: From Theory to

Social Practice by Renata Schiavo.

Mobilization

Assessing

interpersonal

communication
and intersectoral
efforts to include
communities in
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policy and

decision-making.
Discussion around
the role of faith-
based
organizations,
NGO'’s,
community
leaders,
development
organizations and

independent
media.
JUNE | Advocacy - Chapters Seven, Eight and Nine.
10 Asynchronous Health Communication: From
Formal Theory to Practice by Renata

communication in | Schiavo.
advocacy to

address the Read:

structural Ottawa Charter for Health Promotion
determinants of (1986)

health, and

analyze WATCH:

communication How to survive a plague

strategies Available on Netflix

implemented by
NGO’s and health
institutions
working to reduce
the burden of
global disease.
Analysis of health
narratives in the
media: HIV AIDS
and public
attitudes towards
the gay
community, role of
religion and
advocacy for
access to drugs in

the US.

JUNE | Designing a Schiavo, R (2013). Health POST YOUR

15 health Communication: From Theory to COMMENTS ABOUT
communication Practice. Chapters 10- 13 THE FILM “HOW TO
intervention: SURVIVE A PLAGUFE”
Applying health ON THE FORUM

communication
theory to design a
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health
communication
interventions
through an
assessment of
implemented
campaigns and
their outcomes,
looking at
indicators of
success, cost-
benefit analysis
and sustainability
of the success

health
communication
interventions

gualitative methodologies to assess
the impact of health communication
on behavior change and community
engagement.

JUNE | Crisis Read: SHORT ESSAY 2
17 communication - | Dickmann, P., et al. (2015). Making
Asynchronous sense of communication interventions
Communication in public health emergencies — an
interventions evaluation framework for risk
during health communication.
emergencies,
communicating WATCH:
risks and 93 Days. A Nigerian film about the
addressing Ebola epidemic in West Africa.
anxiety and FREE ON YOUTUBE
miscommunication
during a crisis.
JUNE | Education- Chirinos-Espin (2021) Music and POST YOUR
22 Entertainment: Culture in Entertainment-Education, COMMENTS ABOUT
Using the case and Chirinos-Espin (2017) Ebola THE FILM “93 DAYS”
study of Africa songs. ON THE FORUM.
Stop Ebola, we Listen
explore the role of | | AM GPH PODCAST, EP. 79
music and the arts
in community
engagement and
social
mobilization.
JUNE | Monitoring and Based on team projects, we will
24 evaluation of explore different quantitative and
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JUNE | Effectiveness of | Discussion-lead lecture with guest
29 Health Behavior | speaker, Professor Julia Cartwright.
change
campaigns

A discussion and
analysis of
mainstream media
campaigns for
behavior change,
and case study on
advocacy against

tobacco
consumption.
JULY | Health Live or pre-recorded presentations In-Class presentation
1 communication and slides submitted
Project on classes.

presentations
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STATEMENT OF ACADEMIC INTEGRITY

The NYU School of Global Public Health values both open inquiry and academic integrity.

Students in the program are expected to follow standards of excellence set forth by New York

University. Such standards include respect, honesty and responsibility. The SGPH does not

tolerate violations to academic integrity including:

« Plagiarism

« Cheating on an exam

« Submitting your own work toward requirements in more than one course without prior
approval from the instructor

. Collaborating with other students for work expected to be completed individually

. Giving your work to another student to submit as his/her own

« Purchasing or using papers or work online or from a commercial firm and presenting it as
your own work

Students are expected to familiarize themselves with the SGPH and University’s policy on

academic integrity as they will be expected to adhere to such policies at all times — as a

student and an alumni of New York University.

Plagiarism

Plagiarism, whether intended or not, is not tolerated in the SGPH. Plagiarism involves

presenting ideas and/or words without acknowledging the source and includes any of the

following acts:

. Using a phrase, sentence, or passage from another writer's work without using quotation
marks

. Paraphrasing a passage from another writer's work without attribution

. Presenting facts, ideas, or written text gathered or downloaded from the Internet as your
own

« Submitting another student's work with your name on it

« Submitting your own work toward requirements in more than one course without prior
approval from the instructor

« Purchasing a paper or "research" from a term paper mill.

Students in the SGPH and SGPH courses are responsible for understanding what constitutes
plagiarism. Students are encouraged to discuss specific questions with faculty instructors and
to utilize the many resources available at New York University.
Disciplinary Sanctions
When a professor suspects cheating, plagiarism, and/or other forms of academic dishonesty,
appropriate disciplinary action is as follows:
e The Professor will meet with the student to discuss, and present evidence for the
particular violation, giving the student opportunity to refute or deny the charge(s).
¢ If the Professor confirms that violation(s), he/she, in consultation with the Chairperson or
Program Director may take any of the following actions:

Allow the student to redo the assignment
Lower the grade for the work in question
Assign a grade of F for the work in question
Assign a grade of F for the course

O O O O
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o Recommend dismissal

Once an action(s) is taken, the Professor will inform the Chairperson or Program Director and
inform the student in writing, instructing the student to schedule an appointment with the Senior
Associate Dean for Academic Affairs, as a final step. The student has the right to appeal the
action taken in accordance with the GPH Student Complaint Procedure.

STUDENTS WITH DISABILITIES:

Students with disabilities should contact the Moses Center for Students with Disabilities
regarding the resources available to them, and to determine what classroom accommodations
should be made available. More information about the Moses Center can be found here:
https://www.nyu.edu/life/safety-health-wellness/students-with-disabilities.html. Students
requesting accommodation must obtain a letter from the Moses Center to provide to me as
early in the semester as possible.
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