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A. INTRODUCTION

This report provides a broad portrait of the state of public service edut@dien It is built upon data collected

from a range of sources describetilo w, and provides an overview of basi
affairs schools as ranked hiyS. News & World Repoi 2019. The project was supported by the Volcker
Al liance and NYUOGs Robert F. Wagner School of Public

analysis of th&J).S. Newsop 25 schools and expanded to 77 schools’in May 2020.

Readers shouldote that the list of top schools includes ties. In the-2020 rankings, for example, there were 12
schools in the top temwith two schools ranked at number 1,three’ at number 2, two at number 6, two at 8, and three
at 10. Readers should note that the Tbets covered in this report account for less than a third of the 275 schools
ranked in 2020, but almost half of the students who graduated in the class-@0A®@1&\s the word clouds below

show, they also account for a remarkable range of degree nachesréficate titles. Readers are encouraged to
benchmark theiown schools as they wish by simply,adding their own percentages and counts to the tables
presented belowEach table also contains a key finding highlighted in torquiose and summariztakeaveay

after the table is presented.

This report provides data @even questions abgpuiblic service education

1. Where is the education occurring? Here, the research team focused on simple measures of location and
statu@® east or west.of the Mississipm a school named in honor of someone, and in a land grant
university tasked under the law with a pulsirvice purpose. (The data sources and topline variables
used to build the topline tables are summarized in the text boxes below.)

2. How are the sabols ranked against their peers? Here, the research team created threeeguaglhtiyrs
between the top and bottom of the rankings and a very simple indicator of the most recent rankings and



movement up and down the levels over the past decade. Thisiaméso includes an assessment of
website usability based on a simple version of-gsetered heuristics.

. Who is doing the teaching? These dataussolely on tenure and tenuteack faculty, thereby excluding

adjuncts, lecturers, visiting facultyrgdessors of practice, emeritus faculty,clinical, honorary, and part

time professors. The research team pursued three measures of diversity across the schools: (1) gender, (2)
race, and (3) doctoral field of study. Information on all three measures agwlbong the teaching

among the 2,500 faculty identified as tenured or tetnaiegk was. collected through haodding of

faculty biographies, website information, dictionaries of last hames, photos, and pronoun use/preferences,
and further internet searet as needed. Following the Network of Schools of Public Policy, Affairs, and
Administration (NASPAA) benchmarking history, this’'study refers to faculty and student race as either
white or fApersons of diversity.o

. Who is doing the learning? Here, the reshdeam focused largely on student diversity with just one

guestion on student borrowing. The student diversity data for the 77 schools comes from the National
Center for Education Statistics databaseleracademic year 2018019, which included a nine

category racial diversity variable;-while'the Department of Education College Scorecard database
provided the data oai dece sntuumbent o fc dimpeldestrian d yc ol
students who borrowed from the federal governmesbiate point in their college caregegher before

and/or during graduate.school. The data on the percentage of international students in each program also
comes from the Ceaeasedénot cabnéensf ofinon

. How are students learning? Most of the datahe organization of learning across the 77 schools came
from handcoding of websites and program descriptions, including the number of required courses, the
type of core curriculum (flex or fixed), number of MPA and MPP specializations across MPAioAdti
information on the average percentages of econ/quant courses, graduation requirements, and joint
curricular options came from the Atlas of Management database, while the number of schools with



significant curricular content and activity on socialonation was built on hanrcbding of available
records.

6. How is learning organized? Data on learning options such as the number of masters programs, number of
certificate programs, undergraduate options, and online options were collected from webditesiahd
information on fulltime and partime learning came from the NASPAA database, which was
supplemented for the neaccredited programs through hacwtling:

7. What is the impact? The ultimate impact of pusivice education is difficult to measun the kind of
data fields presented here, but the project team narrowed the search to the number of graduates, first jobs,
first-year earnings. The data on the number of graduates angefnsearnings came from the National
Center for Education Statics, while the firsjob destinations came in part from the NASPAA database
of accredited schools, albeit heavily augmented by direct requests to deans and program directors. As the
final table in this topline report shows, almost-@hied of the top 7&chools either could not or would
not provide data on where students started theirgrastuate careers.
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2019. These word clouds contalie names of atlegrees and certificates such as social work, criminal
justice, and data analytics that are housed within the 32 schools but are not part of the analysis of th
sewvice degrees discussed-in this analysis. As such, the clouds demonstrate the range of programs i

of the nation's topanked public service programs.




Readers are encouraged to consult Table 1 for recent trends in public service education. According to data from
the National Center for Educational Statistics, retremdsshowa flatteningof interest inpublic-service fields
suchaspublic administratin, public policy,and social worka steep decline in law and a flattening in business
administration As the table shows, enrollments surged in the lead up to the Great.Recession and the arrival of
Obamacare, continued to rise from 2.3 and were bagning to stall before the Trump administration
arrived.The number of universities offering public administration and policy degrees has grown slightly in recent
years, but the number of degrees has dropped slightly.

Readers are also encouraged to revielle 2for an inventory of the data sources used in this reputtTable 3

for a brief introduction to the five variables used to structure the tablespresented in this invdntdrnof the

work involvedhandcoding of program websites, faculty biaghies, and informal requests to the schools for
information on student destinations and copies of core sylRdders are free to compare their own programs to
the different types of public service programs described in‘the tables by simply pemciheg own statistics to

the open row at the bottom of each data table presented below.



B. TRENDS, SOURCES, AND TOPLINE MEASURES

TABLE 1: TRENDS IN PUBLIGSERVICE EDUCATION, 20042018
Degrees
) N conferiod Jul| confered | conferred suy 1, conerred | 2004 | 2013 | 2018
egree type egree activity 1,2004t0 | 1,2008t0 | 2012to June30 "o " 200 change | change | chang
June 30, 2005 June 30, 2009 2013 2018 '
Master of # of Universities offering degree 280 304 368 388
Public # of degrees conferred 9,055 9,988 13,605 12,236 -10.1%
Administration | Average # of degrees conferred 32 33 37 32 -14.7%
Master of # of Universities offering degree 50 67 83 107
Public Policy # of degrees conferred 1,866 2,209 2,990 2,935 -1.8%
Average # of degrees conferred 37 33 36 27| -3.5% -23.9%
Public Service | # of Universities offering degree 311 344 431 446
Degrees Total | # of degrees conferred 10,921 12,197 16,595 15,171 -8.6%
(MPA + MPP) | Average # of degrees conferred 35 35 39 34 -11.7%
# of Universities offering degree 204 209 218 218 0.0%
Juris Doctor # of degrees conferred 44,003 44,703 47,544 34,820 -26.8%
Average # of degrees conferred 216 214 218 160 -26.6%
Master of # of Universities offering degree 871 959 1,157 1,200
Business # of degrees conferred 88,975 105,617 126,035 125,137 -0.7%
Admin Average # of degrees conferred 102 110 109 104 -4.3%
Master of # of Universities offering degree 155 207 247 324
Health Admin, | # of degrees conferred 3,443 5,305 7,497 10,166
etc. Average # of degreeonferred 22 26 30 31
Master of # of Universities offering degree 175 212 276 367
Public Health # of degrees conferred 6,406 8,336 11,384 14,933
Average # of degrees conferred 37 39 41 41 -1.4%
Master of # of Universities offering degree 200 227 252 318
Social Work # of degrees conferred 17,024 19,388 23,675 29,700
Average # of degrees conferred 85 85 94 93 -0.6%




TABLE 2: DATA SOURCES

1. U.S. Department of Education, National CenterHducation Statistics (NCES), 2062819provisional
databasérom the Integrated Postsecondary Education Data System (IPEDRYing school status,
location, participation in federal student aid programs, degrees awarded, student race, and genc

2. U.S. Department of EducaticBollege Scorecardatabasen student finances such as earnings, del
load, and debt repayment for 202616 and 201-2018. The data used in this topline were accesse(
April 2020.

3. The Atlas of Public Managemedatabase fothe core course distribution in leading MPP and MPA
programs for anulti-year research project published in 20Ibe databasesn course types were built
in amulti-year research project funded by the Government of Canada.

4. Occasional contacts with deaausd program directors to collect informationfost full-time job
destinationdor the most recent graduate classes, core curriculum requirements, and fill in missin
from other databases.

5. Publicly available data on.accreditation, some studenindéisins, online learning options, and
program details fronthe National Association of Schools of Public Affairs and Administration
(NASPAA) Data Center

6. Handcoding of school websites to collembresyllabi, specialization and degree names, learning
options, faculty.names, race, gender, and Ph.D. field of study.
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TABLE 3: TOPLINE MEASURES

1. School satus:Is the school part of a public or private institution?

2. Schooltype:Does the schoainly offer a Masters of Public Administration (MPA) degreely a
Masters of Public Policy (MPP) degree, or bfiilended?y

3. NASPAA accreditedDoes the schodlave a degree prograaccredited by the National Association
of Schools of Public Affairs and Administration (NASPAA)?

4. Top 25ranking. Is the school ranked antpthe top. 25 by.S. News & World Reportn i t BestZ
GraduatePublic Affairs Program® 1 s sue ?

5. Percenbf schools whose graduates have the heaviest debt loads (above avsrdg=}ollege
Scorecardnean federal loan debt for all MPA and/or MRyke holders from the Academic Year
20152016 and Academic Year 202817 cohort in each school above the mean for all 77 covere
the analysis?
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C. CORE SPREADSHEETS

The spreadsheets used in this analysis were created through the data mining of the‘sources listed above. Some of
the data is fully public, others are confidential to the schools, and still others are the product of outreach to specific
schools. As a restjlsome of the data revealed in this topline report are fully anonymized to product the schools,
while other data are open for public review.
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1. Organizational Demographi¢sot anonymizedsome data only available for first 32 schols

Goograghic Location Public or Private Morrill Yes e Unidergraduate Master's Degree Catiitate
Status University Degree Program Program
Indiana University, Blaomington East public Na named 5 5 6
Syracuse University East private Mo named 1 1 7
Harvard University East private No named 1] 4 1
University of Southern California West private No named 3 B 17
University of Georgia East public Yo not named 4 3 [1]
University of Washington West public No named 1 2 2
New York University East private Na named 1 4 0
University of California, Berkeley West public Yes named 0 2 1]
University of Michigan—Ann Arbor East public No named 1 3 5
Princeton University East private No not named a 2 3
University of Chicago East private No named 0 3 13
University of Minnesota=Twin Cities West public Yes named 1] [ [
University of Texas at Austin West public Na named 1] 2 0
American University West private No not named 6 7 3
Arizona State University West public No not named 4 2 4
Carnegie Mellon University East private No named 1 13 3
George Washington University West private Na named 1] 3 4
Ohio State University East public Yo named 2 2 2
University of California—Los Angeles West public No named 1 3 [1]
University of Kansas West public Na not named 2 2 2
Columbia University East private No not named 0 5 1]
Georgia State University East public No named 7 7 2
University at Albany-SUNY East public Na named 2 3 4
University of Narth Caralina—Chapel Hill East public No not named 0 1 1]
Duke University East private No named 1 3 2
Flarida State University East public Na named 1] 1 5
Georgetown University West private No named 1] 4 1]
University of Colorado—Denver West public No not named 2 2 B
University of Kentucky East public Yes named 1 3 2
University of Maryland—Callege Park East public Yes not named 1 3 2
University of Nebraska—Omaha West public No not named 2 2 2
University of Wisconsin—-Madison East public Yes named 1] 2 [1]
Rutgers, The State University of New lersey—Newark East public Na not named
Texas ABM University—College Station West public Yo not named
Cornell University East orivate Yes not named
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University of Arizona West public Yes not named
University of lllinois—Chicago Eact public No not named
University of Pittsburgh East public No not named
CUNY--Baruch College East public Na named
Georgia Institute of Technology East public No not named
Indiana University-Purdue University—Indianapolis East public No named
Johns Hopkins University East private No not named
University of Delaware East public Yes named
University of Virginia East public No named
Virginia Commonwealth University East public No named
VirginiaTech East public Yes not named
George Mason University Eact public No not named
North Carolina State University East public ey not named
Rutgers, The State University of New Jersey—New Brunswick East public Yes named
University of Connecticut East public Yes not named
University of Missouri West public Yes named
University of Central Flordia East public No not named
Portland State University West public No named
Brandeis University [Heller} Eact private No named
Brigham Young University West private No named
Brown University (Watson) East private Na named
Cleveland State University East public No named
CUNY=John Jay College East public No not named
Northern lllingis University East public No not named
Ohia University (Vainovich) East public No named
University of North Caralina<Charlotte Eact public No not named
University of Pennsylvania (Fels) East private No named
University of Texas—Dallas West public Na not named
Auburn University East public Yes not named
Florida International University East public No not named
Pepperdine University West private No not named
University of Baltimore East public No not named
University of California~San Diego West public No not named
University of Massachusetts—Amherst East public ey not named
University of Oregon West public Na not named
Binghamton University-SUNY East public No not named
Pennsylvania State University—Harrisburg East public No not named
San Diego State University West public No not named
University of Alabama--Birmingham East public No not named
University of Massachusetts—Boston (McCormack) Eact public No named
University of North Texas West public No not named
University of Oklahoma West public No not named
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2. Operations and Impag¢schools ar@anonymized)

Social justic;

Randomized 9% Women on % economics % "faculty of

University School type tenured/tenure-
Number track faculty (%)

% di it Websit Sig. social % fit Median first- Median first-
Core course  Number of core  Ph.D. among diversity” on — pste R website ALl an o an g
among usability innovation destination earnings (MPA earnings (MPP
type courses tenured/tenure- tenured/tenure- e o activit content April- for first iob raduates) raduates)
track faculty track € Y July 2020 / € &

1 Blended flex-core more than 5 9% 29% 1to2 higher 16% Privacy Suppressed $50,001-560,000
2 Blended A1% flex-core more than 5 6% 20% 57% 1to2 No Lower 35% $65,001-510,000 $50,001-560,000
3 Blended 32% fixed-core lessthan 5 0% 12% 24% 1to2 No Lower 14% Privacy Suppressed* Privacy Suppressed
4 Public Administration 43% fixed-core lessthan 5 0% 19% 21% 1to2 No Lower 36% $39,000-550,000 Not Applicable

5 Blended 43% flex-core more than 5 65% 22% 24% Greater than 2 No Lower 22% Privacy Suppressed $50,001-560,000
6 Blended 28% flex-core more than 5 19% 28% 38% 1to2 Yes higher 25% §65,001-510,000 $70,001-576,000
7 Blended A8% flex-core more than 5 39% 26% 20% Greater than 2 No Lower A6% Privacy Suppressed $70,001-576,000
3 Public Administration 42% fixed-core less than 5 7% 16% 32% 1to2 Yes Lower Not Available $39,000-550,000 Not Applicable

9 Public Administration 50% fixed-core more than 5 0% 25% 34% 1to2 No Lower Not Available §39,000-550,000 Not Applicable
10 Public Policy 39% flex-core more than 5 3% 39% 29% 1to2 Yes Lower 11% Not Applicable Privacy Suppressed
11 Public Administration 44% fixed-core more than 5 17% 33% 31% lower than 1 Yes Lower 0% Privacy Suppressed Not Applicable
12 Public Policy a0% flex-core more than 5 16% 24% 37% 1to2 No Lower Not Available Not Applicable $60,001-570,000
13 Public Administration A48% flex-core more than 5 0% 30% 75% 1to2 Yes Lower 17% 550,000-555,000 Not Applicable
14 Blended 0% fixed-core more than 5 0% 0% 29% 1to2 No Lower 32% $65,001-510,000 Privacy Suppressed
15 Public Administration 60% fixed-core more than 5 0% 60% 3% lower than 1 No Lower Not Available 539,000-550,000 Not Applicable
16 Blended 43% flex-core more than 5 14% 14% 48% lower than 1 No Lower 7% §39,000-550,000 Not Applicable
17 Public Administration 67% fixed-core more than 5 0% 33% 13% 1to2 No Lower 6% $39,000-550,000 Not Applicable
18 Public Administration 50% fixed-core lessthan 5 10% 10% 27% 1to2 Yes Lower Not Available $39,000-550,000 Not Applicable
19 Public Administration 39% fixed-core lessthan 5 30% 23% 23% 1to2 Yes Lower 6% §50,000-555,000 Not Applicable
20 Blended 31% flex-core more than 5 31% 25% 56% Greater than 2 Yes Lower 21% $65,001-510,000 $50,001-560,000
21 Public Administration 39% fixed-core more than 5 0% 33% 63% 1to2 Yes Lower 13% Not Applicable Not Applicable
22 Blended 48% flex-core more than 5 33% 30% 40% 1to2 No Lower Not Available Privacy Suppressed $60,001-570,000
23 Public Administration 48% fixed-core lessthan 5 32% 29% 55% Greater than 2 Yes Lower 53% $65,001-510,000 Not Applicable
24 Blended 28% fixed-core more than 5 16% 23% A49% 1to2 No Lower 6% §55,001-565,000 $60,001-570,000
25 Public Administration 40% flex-core more than 5 4% 27% 29% 1to2 No Lower A48% Privacy Suppressed Not Applicable
26 Public Policy 32% fixed-core more than 5 11% 18% 14% Greater than 2 No Lower Not Availabl Not Applicabl Privacy Suppressed
27 Public Policy 33% flex-core more than 5 28% 18% 40% 1to2 No Lower 13% Not Applicable $60,001-570,000
28 Blended 20% flex-core more than 5 28% 30% 24% 1to2 No Lower 51% §55,001-565,000 $60,001-570,000
29 Public Administration A4% flex-core more than 5 0% 25% 16% 1to2 No Lower Not Available §50,000-555,000 Not Applicable
30 Public Policy 29% flex-core more than 5 31% 18% 27% 1to2 Yes higher 7% Not Applicable $60,001-570,000
31 Blended 48% flex-core more than 5 23% 29% 32% 1to2 Yes Lower 25% §50,000-555,000 $40,001-550,000
32 Blended 31% flex-core more than 5 10% 14% 23% lower than 1 No Lower 16% $50,000-555,000 Privacy Suppressed
33 Public Administration 20% flex-core more than 5 0% 32% 90% lower than 1 No Lower 7% $50,000-555,000 Not Applicable
34 Blended A5% flex-core more than 5 24% 24% 27% 1to2 No Lower Not Available $65,001-510,000 $60,001-570,000
35 Public Administration 50% flex-core more than 5 0% 10% 13% 1to2 Yes Lower 29% Privacy Suppressed Not Applicable
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